














AMPD»CRM @ motorcentral’

motorcentral.co.nz/ampd

Trade In & Upgrade

John Doe = \EMEL'ARS V PlnnaC|e COmmunlcatlon
e - piece of customer life cycle

Northridge 12 Hazeldean Rd

Whangarei 1130 Addington
New Zealand Christchurch 8025

New Zealand +/ Sentas email, SMS &
posted letter

Wednesday, April 1, 2016

«/ Automatically suggests up
to 3 vehicles in stock as
possible trade ups

Dear John:

We are excited to be able to offer you the opportunity to
trade-in your current vehicle and drive away with a
newer, later model vehicle.

In fact, we have a wide range of vehicles to choose from

to suit any budget, including this one which we've
handpicked for you.

Had a change in circumstance or lifestyle and look|
upgrade to something else? Let us know. Our
large selection covers most customer requests, bu
be more than happy to source you something outs,
our stock, if we don't quite have what you're after.

To: ‘ john@hotmail.com

From:‘ sales@acmecars.co.nz

Subject:‘ Trade-in & upgrade your vehicle today John! ‘ V Message Changes

ure EEm e depending on whether

< Messages 235 Detail e customer purchased using
finance previously

<«

Today 10:17 AM TRADE IN &

Thinking of upgrading your vehicle?
The team at Acme Cars would love
to help! Contact us for more info.

Txt STOP to unsubscribe

Delivered

We are excited to be able to offer you the Note: Charges for AMPD CRM setup and communication touchpoints apply. Please contact your
i opportunity to trade-in your current vehicle . g : |
(O] and drive away with a newer, later model . Motorcentral representative for further information.

vehicle.

In fact, we have a wide range of vehicles to



