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Professional Plan Touchpoints

. 0OMTH 12 MTH 24 MTH 36 MTH
. HAPPY BIRTHDAY (MAX 3) ’ MERRY XMAS (MAX 3)
. Birthday anniversary date .7 Early-Mid December
TEST DRIVE THANK YOU 1 . MBI RENEWAL REMINDER (MAX 2)  MVI RENEWAL REMINDER (MAX 2)
3 days after test drive g ~.: Policy anniversary date (12 or 24 month) ~ " Policy anniversary date
€D
POST SALE THANK YOU TRADE-IN & UPGRADE
7d ft I N
ENQUIRY THANK YOU % ays arter sale 30-36 months after sale
7 days after enquiry :
aB 1
. WOF REMINDER (MAX 6) /@, REGO RENEWAL (MAX 12)
: .. WOF renewal date ~ . Rego renewal date
TEST DRIVE THANK YOU 2
14 days after test drive
(s
. ONLINE $
ENQUIRY 3 ;
N/ i i
WALK-IN / ’ , : ’ :
n TEST DRIVE \ﬁ \ﬁ \ﬁ
PRESALE POSTSALE

Note: Charges for AMPD CRM setup and communication touchpoints apply. Please contact your Motorcentral representative for further information.
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Essentials Plan Touchpoints

. OMTH | 12MTH | 24MTH © 36 MTH
TEST DRIVE THANK YOU 1
3 days after test drive
POST SALE THANK YOU TRADE-IN & UPGRADE
ENQUIRY THANK YOU 3 7 days after sale 30-36 months after sale
7 days after enquiry :
@ 1
REGO RENEWAL (MAX 12)
Rego renewal date
TEST DRIVE THANK YOU 2
14 days after test drive
. ONLINE S
\  ENQUIRY 3 ;
\N/ : ;
WALK-IN / ’ ! : ’
)L TEST DRIVE \ﬁ \].S \m
PRESALE | POSTSALE

Note: Charges for AMPD CRM setup and communication touchpoints apply. Please contact your Motorcentral representative for further information.
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i 36 MTH

0MTH 12 MTH 24 MTH
TEST DRIVE THANK YOU 1
3 days after test drive
1
ENQUIRY THANK YOU
7 days after enquiry :
Lsws ) 1
REGO RENEWAL (MAX 12)
Rego renewal date :
TEST DRIVE THANK YOU 2 ;
14 days after test drive :
. ONLINE S
X ENQUIRY ‘
N/ : ;
WALK-IN / ’ ’ : !
)L TEST DRIVE \ﬁ \ﬁ \ﬁ
PRESALE | POSTSALE

Note: Charges for AMPD CRM setup and communication touchpoints apply. Please contact your Motorcentral representative for further information.



