
All Touchpoints

PRESALE POSTSALE

$

TEST DRIVE THANK YOU 1
3 days after test drive

ENQUIRY THANK YOU
7 days after enquiry

TEST DRIVE THANK YOU 2
14 days after test drive

POST SALE THANK YOU
7 days after sale

EMAIL SMS

EMAIL SMS

EMAIL SMS
EMAILLETTER

TRADE-IN & UPGRADE
30-36 months after sale

EMAILLETTER SMS

HAPPY BIRTHDAY (MAX 3)
Birthday anniversary date

EMAILSMS

MERRY XMAS (MAX 3)
Early-Mid December

EMAIL SMS

MBI RENEWAL REMINDER (MAX 2)
Policy anniversary date (12 or 24 month)

EMAIL SMS

MVI RENEWAL REMINDER (MAX 2)
Policy anniversary date

EMAIL SMS

WOF REMINDER (MAX 6)
WOF renewal date

REGO RENEWAL (MAX 12)
Rego renewal date

EMAIL SMS

12 MTH 24 MTH 36 MTH0 MTH

motorcentral.co.nz/ampd

EMAILSMS WOF UPDATE REGO UPDATE

Note: Charges for AMPD CRM setup and communication touchpoints apply. Please contact your Motorcentral representative for further information. 

TEST DRIVE / ENQUIRY PRICE DROP
At time vehicle price is reduced

EMAIL

TEST DRIVE / ENQUIRY VEHICLE SOLD
2 days after vehicle is sold

EMAIL

EMAIL

Choose which touchpoints you would like your own unique plan to have and we’ll do the rest.

WINTER WHEELS (MAX 3)
End of May

EMAIL SMS

SUMMER’S COMING (MAX 3)
Start of November

EMAIL SMS

NEW YEAR, NEW CAR (MAX 3)
Early-Mid January

EMAIL SMS

EASTER DEALS (MAX 3)
Monday before Good Friday

EMAIL SMS


