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Test Drive Thank You - Part 1

Email Subject: Thanks for coming to visit John!

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
THANKS FOR

The team here, just wanted to say a sincere
thank you for taking the time to visit our
dealership recently.

We recognise there are many options &

considerations to be made when purchasing
your next vehicle and as such we genuinely
appreciate you choosing to visit Acme Cars.

If there is anything we can do to help make
your decision making process easier, better
informed or more enjoyable, please do not
hesitate to ask. Our staff have a wealth of
knowledge when it comes to vehicles and we’d
be only too happy to answer any questions you
may have.

2012 Lexus LF Concept

Kindest Regards

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email

us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Vislt us online at

acmecars.co.nz e < Messages 235 Details

If you prefer not to receive email messages like this
from us unsubscribe here
Today 10:17 AM

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice. Thanks for Visiting Acme Cars
recently. If there’s anything we can do
to assist you further, please just let us
know.

Txt STOP to unsubscribe

Delivered
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Test Drive Thank You - Part 2

Email Subject: Can we help in any way John?

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
CAN WE HELP

Thanks again for making contact a couple of
weeks ago in regards to the

We trust your search for a new vehicle is going
well, but if you haven’t managed to find your
dream vehicle yet, let us know as we’d love to
assist you further where we can.

If you'd like to discuss your requirements
further with one of our team, please just call us
0800 623 687 or email sales@acmecars.co.nz.

2012 Lexus LF Concept
Kindest Regards

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email

us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Vislt us online at

acmecars.co.nz

If you prefer not to receive email messages like this
from us unsubscribe here

< Messages 235 Details

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.

Today 10:17 AM

Still looking for your dream car?
Contact Acme Cars.We have vehicles
arriving every day and would love to
help out!

Txt STOP to unsubscribe

Delivered

0] (4 )
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Enquiry Thank You
Email Subject: It was great to hear from you John

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
THANKS FOR

The team here, just wanted to say thanks
again for your recent enquiry on our

We recognise there are many options &
considerations to be made when purchasing
your next vehicle, so if there is anything we
can do to help make this process easier,
better informed or more enjoyable for you,
please do not hesitate to ask.

Our staff are proud of the knowledge they 2012 Lexus LF Concept
have built up over the years and we’d be only

too happy to answer any questions you may
have.

We've actually recently stocked some similar
vehicles to the Lexus LF Concept you viewed, which may also be of interest to you.

I've listed a couple below. Please just click on each to get more info from our website,
or if you prefer we'd be happy to talk you through the features of each in person.

$19,950
$18,95¢

We also offer no-obligation test drives of all our vehicles, simply en
dealership and we'll have the vehicle ready for you to test drive at y < Messages 235 Details

Thanks for your time today.

Today 10:17 AM

Kindest Regards

Thanks for your recent enquiry. If
there’s anything we can do to assist
further, please just let us know.Acme
Cars.

Txt STOP to unsubscribe

We really appreciate customer feedback & suggestions to help us improve our customer’s experiend
suggestions or comments about the service you received while visiting us last, we’'d love to hear fro
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Delivered

VISt us online at

dacmecars.co.nz

If you prefer not to receive email messages like this
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Enquiry Price Drop
Email Subject: We've just reduced the price of our 2012 BMW 740...

www.Bcmecans.conz | salesi@ecmecars.co.nz | Pho 0B00 623 687

ACIVIE

ZARS

PRICE DROP

A Cat Company

Great news! The you recently
enquired about has been reduced by $1,500,
making it now only $122,000 +ORC

If you would like to take this vehicle for a test
drive, or have any questions, please give our
friendly team a call on 03 123 4567 or reply to
this email

Kindest regards, 2012 EMW 740
§423.500 $122,000 +ORC
150 000 km, 4800 cc

Are you in need of finance to purchase your next vehicle? Complete this
simple form to find out what we can offer you.

APPLY ONLINE

We really appreciale customer feedback & sugQestions 10 help us IMprove our customens
experiences. If you have any suggestons of comments about the service you received while visiing
us last, we'd love to hear from you. Simply email us at info@acmecars.co.nz or call us on 03 123
4567 to et us know.

Visit us online at 123 West 5

Westside
ACMeaercars &0 N7 T T p———
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Test Drive Price Drop

Email Subject: We've just reduced the price of our 2012 BMW 740...

www. BCcmecars.coonz | sales{@acmecars.co.nz | Pho 0800 623 687

ACIVIE

ARS o

PRICE DROP

Acrrs Car Company
i % & &

Great news! The you recently
lest drove has been reduced by $1,500, making
it now only $122,000 +ORC.

If you have any questions or would like to
discuss purchasing options, please give our
friendly team a call on 03 123 4567 or reply to
this email.

Kindest regards, 2012 BMW 740
$423.500 $122.000 +ORC
150,000 km, 4800 cc

Are you in need of finance to purchase your next vehicle? Complete this
simple form to find out what we can offer you.

AFPPLY ONLINE

Ve really appreciate customer feedback & suggestions to help us improve our cuslomer’s
expernences. I you have any suggestions or commenis about the service you received while

us last, we'd love to hear from you, Simply email us at infofbacmecars ¢o nZ or call us on 03 123
4567 10 et us know.

Visit us online at 123 West 5t

Wesliside
acmecars.co.nz City Centre
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Enquiry / Test Drive Vehicle Sold

Email Subject: The 2012 BMW 740 you like has just sold but we have other great options...

www.acmecars.coonz | salesi@acmecars.co.nz | Pho 0800 623 687

 ——
S Acrre Cat Comparny
J— W % & W &

ZARS

SORRY IT'S SOLD...

Unfortunately the BMW T40 you were recently
interested in has just been soid.

The good news is, we have other great options
in stock that we think you might be interested in
Please find them listed below.

Simply click on one to get more information, or if

jou prefer, feel free to pop in.
you prefer, feel free to pop in 2012 BMW 740

2013 Cadillac 2009 Lamborghini Insecta
$130,000 $10,000

163 km, 3000 ¢ 86 km, 4200 cc
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Post Sale Thank You

Email Subject: Thank you for choosing Acme Cars!

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
THANKS FOR

The team here at Acme Cars just wanted to say thanks again for purchasing your new

from us. We appreciate your decision to purchase specifically from
our dealeship and hope we have exceeded your expectations in both customer service
and delivery.

We do pride ourselves on taking care of those that matter most, and as a result it is
our intention to assist you with your latest purchase wherever possible. From time to
time, we'll send you helpful reminders as well as other useful information related to
your vehicle, all in an effort to ensure you have the best experience you can with your
new vehicle and Acme Cars.

Our business and reputation is built on great customer service and because of that we
would love to also offer a warm welcome to any of your friends or family when
purchasing their next vehicle. Just make sure you remind them to tell us you sent
them.

Thanks again for choosing Acme Cars and we look forward to being of assistance to
you over the coming months.

Kindest Regards

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

VISl us online at

Level 2

12 Hazeldean Road

dacmecars.co.nz oo oad
If you prefer not to receive email messages like this Chrsitchurch

from us unsubscribe here New Zealand

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.
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Post Sale Thank You

=.AL'ME CARS

Level 2

12 Hazeldean Rd

John Doe Addington
123 West S Rd Christchurch 8025
Northridge New Zealand

Whangarei 1130
New Zealand

Wednesday, April 1, 2016

Dear John:

The team here at Acme Cars just wanted to say thanks again for purchasing your new Lexus LF
Concept from us. We appreciate your decision to purchase specifically from our dealeship and hope
we have exceeded your expectations in both customer service and delivery.

We do pride ourselves on taking care of those that matter most, and as a result it is our intention to
assist you with your latest purchase wherever possible. From time to time, we'll send you helpful
reminders as well as other useful information related to your vehicle, all in an effort to ensure you
have the best experience you can with your new vehicle and Acme Cars.

Our business and reputation is built on great customer service and because of that we would love to
also offer a warm welcome to any of your friends or family when purchasing their next vehicle. Just
make sure you remind them to tell us you sent them.

Thanks again for choosing Acme Cars and we look forward to being of assistance to you over the
coming months

Kindest regards,

Your friends at Acme Cars

PS: We welcome any feedback you would like to give us about our service and your experience with Acme Cars.
Please feel free to send through any suggestions or comments you have to sales@acmecars.co.nz.
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Happy Birthday

A BIG HAPPY
BIRTHDAY

We hope you have a fantastic day!

Visit us online at

Level 2

12 Hazeldean Road

acmecars.co.nz
If you prefer not to receive email messages like this Chrsitchurch
from us unsubscribe here New Zealand

< Messages 235 Details

Today 10:17 AM

A big HAPPY BIRTHDAY to you
from your friends at Acme Cars!
We hope you have a fantastic day.
Txt STOP to unsubscribe

Delivered
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MBI Renewal

Email Subject: Your insurance is expiring soon.

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
YOUR INSURANCE

We just wanted to let you know that your Autosure Mechanical Breakdown Insurance
policy is due to expire soon. The great news is that you can easily extend your
protection for another 12, 24 or 36 months just by contacting us today.

Mechanical Breakdown Insurance can cover the cost to repair mechanical or electrical
parts in your vehicle that may fail or break.

If you're interested in extending your existing Mechanical Breakdown Insurance policy,
please just call us on 0800 623 687 or send us an email at sales@acmecars.co.nz and
we’ll take care of the rest.

Kindest Regards

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

¢ ot

LSLt S WLl

dacmecars.co.nz Level 2

12 Hazelde

If you prefer not to receive email messages like this
from us unsubscribe here

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.

< Messages 235 Details

Today 10:17 AM
We’ve noticed your MBI policy is
expiring soon. Please contact us to

extend your protection.Acme Cars.
Txt STOP to unsubscribe

Delivered

0] (4 )



AMPD»CRM

MVI Renewal

Email Subject: Your insurance is expiring soon

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
YOUR INSURANCE

Just a friendly reminder that your Motor Vehicle Insurance Policy with Autosure is due
to expire soon.

To ensure you and your vehicle remain protected without interruption, we suggest you
contact Autosure and confirm your policy is set to automatically renew on or before the
expiry date.

If you'd prefer to discuss this cover and your options, please just call us on 0800 623
687 or send us an email at sales@acmecars.co.nz and we’'d be happy to talk through
the various options available.

Kindest Regards

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

VISt us online at

acmecars.co.nz 12 Hazelde

If you prefer not to receive email messages like this
from us unsubscribe here

Level 2

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.

< Messages 235 Details

Today 10:17 AM

Friendly reminder: your car insurance
may be expiring soon. Don’t forget to
renew or contact us for assistance.
Acme Cars.

Txt STOP to unsubscribe

Delivered

0] (4 )
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WOF Reminder

Email Subject: Your WOF is about to expire John

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme

YOUR WOF IS =)
ABOUT TO

Just a friendly reminder that the Warrant of Fitness on your Lexus LF Concept
(ABC123) is due to expire shortly.

Please feel free to call our helpful team on 0800 623 687 if you need some guidance
on where you should take your vehicle to be inspected.

Kindest Regards

PS: Occasionally the information we store about our customers can become outdated or incorrect. If you no
longer own this vehicle or your contact details have changed, please just let us know and we'll update our
records accordingly.

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Vislt us online at

acmecars.co.nz

If you prefer not to receive email messages like this
from us unsubscribe here

< Messages 235 Details

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.

Today 10:17 AM

Friendly reminder: your WOF is
expiring soon. Don’t forget to renew
or contact us for assistance. Acme
Cars.

Txt STOP to unsubscribe

Delivered

0] (4 )
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Rego Reminder

Email Subject: Your REGO is due to expire John

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme

YOUR REGO
IS DUE TO

Just a friendly reminder that the License (Rego) on your Lexus LF Concept (ABC123)
is due to expire shortly. Expired licensing can attract unwanted fines, so we urge you to
renew before the expiry date.

Renewal is easy and can be completed at any PostShop, AA, VINZ, VTNZ or online at
www.nzta.govt.nz/renew.

Kindest Regards

PS: Occasionally the information we store about our customers can become outdated or incorrect. If you no
longer own this vehicle or your contact details have changed, please just let us know and we'll update our
records accordingly.

We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have any
suggestions or comments about the service you received while visiting us last, we’d love to hear from you. Simply email

us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Visit us onlineg at

dacmecars.co.nz

If you prefer not to receive email messages like this
from us unsubscribe here

< Messages 235 Details

Please Note: Any pricing is indicative only and subject to change by Acme Cars at any time without notice.

Today 10:17 AM

Friendly reminder: your Vehicle Rego
is expiring soon. Don’t forget to
renew or contact us for assistance.
Acme Cars.

Txt STOP to unsubscribe

Delivered

0] (4 )
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Trade-in & Upgrade (with Finance)
Email Subject: Trade In & Upgrade your vehicle today John!

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
TRADE IN &

We are excited to be able to offer you the
opportunity to trade-in your current vehicle
and drive away with a newer, later model
vehicle - all for similar repayments to what
you pay now.

In fact, we have a wide range of vehicles to
choose from to suit any budget, including
some we've handpicked here for you.

Had a change in circumstance or lifestyle and

looking to upgrade to something else? Let us 2009 Hyundai Cameron
know. Our large selection covers most Concept
customer requests, but we'd be more than

happy to source you something outside of

our stock, if we don't quite have what you're

after.

The team at Acme Cars want to make this a fun and enjoyable opportunity for you. In
fact many of our customers drive in with their old car and out with their new - the same
day!

< Messages 235 Details

To take advantage of this offer, simply call us on 0800 623 687 or send us an el
sales@acmecars.co.nz and we’ll take care of the rest.

Today 10:17 AM

Trade-in your car today & drive away
with a new one.All for similar
Kindest regards, repayments to what you pay now!
Ask us how.Acme Cars.
Txt STOP to unsubscribe

Delivered
We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have an

suggestions or comments about the service you received while visiting us last, we’'d love to hear from you. Simply emal
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Vislt us online at

e W al 2 a7V .. v u_1



AMPD»CRM

Trade-in & Upgrade (with Finance)

=.AL'ME CARS

Level 2
John Doe 12 Hazeldean Rd
123 West S Rd Addington
Northridge Christchurch 8025
Whangarei 1130 New Zealand

New Zealand

Wednesday, April 1, 2016

Dear John:

We are excited to be able to offer you the opportunity to
trade-in your current vehicle and drive away with a
newer, later model vehicle - all for similar repayments to
what you pay now.

In fact, we have a wide range of vehicles to choose from
to suit any budget, including this one which we've

handpicked for you.

Had a change in circumstance or lifestyle and looking to

upgrade to something else? Let us know. Our 2009 Hyundai Cameron
large selection covers most customer requests, but we'd Concept

be more than happy to source you something outside of
our stock, if we don't quite have what you're after.

The team at Acme Cars want to make this a fun and enjoyable opportunity for you. In fact many of
our customers drive in with their old car and out with their new - the same day!

To take advantage of this offer, simply call us on 0800 623 687 or send us an email at
sales@acmecars.co.nz and we’ll take care of the rest.

Kindest regards,

Your friends at Acme Cars

PS: We welcome any feedback you would like to give us about our service and your experience with Acme Cars.
Please feel free to send through any suggestions or comments you have to sales@acmecars.co.nz.
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Trade-in & Upgrade (without Finance)

Email Subject: Trade In & Upgrade your vehicle today John!

www.acmecars.co.nz | sales@acmecars.co.nz | Ph. 0800 623 687

=A cme
TRADE IN &

We are excited to be able to offer you the
opportunity to trade-in your current vehicle
and drive away with a newer, later model
vehicle.

In fact, we have a wide range of vehicles to
choose from to suit any budget, including
some we've handpicked here for you.

Had a change in circumstance or lifestyle and
looking to upgrade to something else? Let us
know. Our large selection covers most
customer requests, but we'd be more than
happy

to source you something outside of our stock,
if we don't quite have what you're after.

2009 Hyundai Cameron
Concept

The team at Acme Cars want to make this a fun and enjoyable opportunity for you. In
fact many of our customers drive in with their old car and out with their new - the same
day!

< Messages 235 Details

To take advantage of this offer, simply call us on 0800 623 687 or send us an el
sales@acmecars.co.nz and we’ll take care of the rest. Today 10:17 AM

Thinking of upgrading your vehicle?
Kindest regards, The team at Acme Cars would
love to help! Contact us for more
info.

Txt STOP to unsubscribe

Delivered
We really appreciate customer feedback & suggestions to help us improve our customer’s experiences. If you have an

suggestions or comments about the service you received while visiting us last, we’'d love to hear from you. Simply emal
us at sales@acmecars.co.nz or call us on 0800 623 687 to let us know.

Visit us online at

e W al s a0V T rry. . v_9w'_1v)
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Trade-in & Upgrade (without Finance)

=.AL'ME CARS

Level 2
John Doe 12 Hazeldean Rd
123 West S Rd Addington
Northridge Christchurch 8025
Whangarei 1130 New Zealand

New Zealand

Wednesday, April 1, 2016

Dear John:

We are excited to be able to offer you the opportunity to
trade-in your current vehicle and drive away with a
newer, later model vehicle.

In fact, we have a wide range of vehicles to choose from
to suit any budget, including this one which we've
handpicked for you.

Had a change in circumstance or lifestyle and looking to
upgrade to something else? Let us know. Our

large selection covers most customer requests, but we'd 2009 Hyundai Cameron
be more than happy to source you something outside of Concept

our stock, if we don't quite have what you're after.

The team at Acme Cars want to make this a fun and enjoyable opportunity for you. In fact many of
our customers drive in with their old car and out with their new - the same day!

To take advantage of this offer, simply call us on 0800 623 687 or send us an email at
sales@acmecars.co.nz and we’ll take care of the rest.

Kindest regards,

Your friends at Acme Cars

PS: We welcome any feedback you would like to give us about our service and your experience with Acme Cars.
Please feel free to send through any suggestions or comments you have to sales@acmecars.co.nz.
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Merry Christmas

SEASON’S
GREETINGS

w
il
“
‘TL

At this time of year we always like to reflect on the

year passed and in particular, our incredible customers. With that in mind, we
would love to extend to you and your family, our very best wishes for the
holiday season ahead and a very healthy, happy and prosperous year in 2017.

If there is anything we can do to assist you during this holiday season please
do not hesitate to ask.

Have fun, be safe and enjoy the summer!

VIslt us online ot ™
0060

acmecars.co.nz

azeldean Road
If you prefer not to receive email messages like this Addington
from us unsubscribe here Christchurch

< Messages 235 Details

Today 10:17 AM

Wishing you & your family the
very best for the upcoming
holiday season. Have fun, be safe
& enjoy the summer! Acme Cars.
Txt STOP to unsubscribe

Delivered






